
 

RECRUITMENT 
 

 
 

  Berlin, CT 
 

Auto General Service Technician, (Job ID#782632) 
Technician A, (Job ID#823967) 

 

Wednesday, March 16, 2022 
From 9:00 AM – 12:00 PM 

New Britain American Job Center 
260 Lafayette Street, New Britain, CT  

 

 

Pep Boys is driven by its promise to its customers, "We go further to help you go farther." Founded 
100 years ago by military veterans, generations of drivers have counted on Pep Boys ASE-certified 

Pros to service their vehicles. With a national network of nearly 1,000 locations in 35 states and 
Puerto Rico, and 27distribution centers, Pep Boys employs more than 8,000 people. 

 

JOB INFORMATION AND REQUIREMENTS  
 

Auto General Service Technician, West Hartford, CT - Job Order # 782632:  The Auto General 
Service Technician must have a mechanical aptitude and is able to perform basic automotive 
services including mounting and balancing tires, tire repairs, oil changes, vehicle inspections and 
other less technical services while delivering an excellent customer experience. Responsible also to 
maintain clean and safe work areas in the tire and service department. The Auto General Service 
Technician may be required to provide advice to and sell customers on automotive services and 
repairs that are recommended or required for their vehicle. 
 

Education, Knowledge, Skills, and Abilities:  

• A High School Diploma or GED 

• A valid driver's license 

• Availability to workdays, nights, holidays, and weekends as needed 

• Must be able to pass a drug test, if applicable 
 

Technician A, West Hartford, CT - Job Order # 823967:  A Technician A is primarily responsible for 
using their experience and technical expertise to diagnose drivability and electrical systems. A 
successful Technician A will use leadership and mentoring skills to drive a team to increase customer 
care and satisfaction. A Technician A will have direct interaction with customers and deliver superior 
service through educating the customer on the problems and proposed solutions for their vehicle. 
 

Education, Knowledge, Skills, and Abilities:  

• A High School Diploma or GED  

• 3+ years of strong automotive mechanical diagnosis, problem-solving and repair experience.  
 
 



 

• 4 or more ASE certifications are PREFERRED for this position (A4 Steering and Suspension & 
A5 Brakes, plus 2 from the following: A1 Engine Repair, A6 Electrical, A7 HVAC, A8 Engine 
Performance, L1 Advanced Engine Performance) 

• Section 609 certification required 

• State Inspection license if applicable 

• Availability to workdays, nights, holidays, and weekends as needed 

• Must be able to pass a drug test, if applicable 
 
 
 

 

For more information visit www.CTHires.com. Click on Find a Job then the Job Number Search tab. 
Enter the Job Order Number then click Search.  

 

If you are interested in attending this recruitment event, you MUST be a registered user of CTHires to 
participate in this event. If you are not registered, please visit www.CTHires.com to register as an 
Individual prior to the event. 

The Connecticut Department of Labor and Capital Workforce Partners are Affirmative Action/Equal Opportunity 

employers and equal opportunity program and service providers. Auxiliary aids and services are available  

upon request to individuals with disabilities. 
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http://www.cthires.com/

